Hear Me
Getting Mental Health Information from
Individuals with ID (Intellectual Disability)

For Individuals with ID
You can speak for yourself at the doctor’s office.
You know better than anyone else how you are feeling:
• You know what is feeling good in your mind and body.
• You know what is feeling bad in your mind and body.
• You are the best person to talk about your mental health,
like feeling happy, worried, angry, or sad.

Your doctor needs to hear from you:
• You are the best person to answer questions about you.
• Sometimes, family or staff members can help with communication.
• You can ask doctors to say things another way if you do not
understand something.
https://www.rrtcnisonger.org/

For Doctors Treating Patients with ID (Intellectual Disability)
Listening to adults with ID is needed to understand their mental health.
1. The individual is the best source of information to report their own
mental health (i.e., self-report).

2. Most adults with ID can tell you correct mental health information with

appropriate support (e.g., assistive tech, communication devices, visual aids).

3. Easy-to-understand health questions and answer choices are needed to
support adults with ID.

4. Family members or direct support professionals can help only if they know
the individual well and they are asked about things they can see.

5. Understanding disabilities is important to collect self-report information
from individuals with ID and combine with information from family and staff.

Tips
• Speak directly with the patient first
• Get to know them and build trust before asking personal questions
• Explain and respect confidentiality (e.g., I will not share your answers)
• Practice using rating scales to improve understanding and communication
• Use short words, simple sentences, and clear phrases (e.g., concrete & literal)
• Use anchoring events (e.g., birthdays, holidays) when talking about the past
• Give the individual enough time to think about and respond to questions
• Ask about specific activities or events instead of asking general questions
• Ask the individual for permission before speaking with family or support staff
• Ask your patient if they need a break, and take breaks as needed
• Summarize information, ask for understanding, and restate as needed
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Patient and Doctor Notes
For example, list communication preferences, interests, needs, and supports.
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